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DAFZA Guidance on Coronavirus
1. General Overview

1.1 Given the increasing health concerns in respect of the coronavirus (Covid-19) outbreak,
DAFZA has established a dedicated taskforce to monitor and respond to the coronavirus
situation.

1.2 DAFZA has set out in this circular guidance for companies within Dubai Airport Free Zone
to follow. Any company wishing to inquire about DAFZA’s preventive measures, to report
any concerns or to seek further support with regards to the current outbreak, may contact
our dedicated taskforce at prevention@dafz.ae.

2. Hygiene Precautions

21 Given the recent global health risks associated with coronavirus, DAFZA has taken
increased preventive measures to enforce the hygiene of all facilities. These measures
include:

e increasing the frequency of cleaning in all common areas;
e using disposable and specialized cleaning materials; and
e deploying antiseptic hand wash dispensers in all buildings.

2.2 Companies are encouraged to implement the following guidelines: Companies are
encouraged to implement the following guidelines:

e use disposable cups;
e implement a no-handshake, no physical contact policy for all employees; and
e deploy antiseptic hand wash dispensers within the offices and warehouses.

3. Preventive Measures

3.1 Companies are encouraged to implement policies allowing employees to work flexibly
and/or remotely for the duration of the outbreak.

3.2 Meetings with external parties should be kept to a minimum. Ideally, meetings should be
held virtually, via video conferencing or telephone conferencing.

3.3 Meetings with external parties who have recently travelled to high risk countries should be
cancelled or held virtually.

Notice - Coronavirus Hygiene Precautions (11-3-20) v2

3.4 Companies should keep a log of all external visitors coming into their offices, which
includes key details (such as name, ID number, phone number).

4. How to Act if Employees have Coronavirus Symptoms
41 Symptoms of coronavirus include the following:

e acute respiratory illness;
o fever with cough;

e shortness of breath;

e pneumonia.

4.2 Employees who exhibit any symptoms of coronavirus should remain at home and not
come to work. They should contact the relevant health authorities on the designated
contact numbers (UAE Ministry of Health and Prevention at 800-11-111 or Dubai Health
Authority at 800-342) to seek advice on next actions. Such employees should only resume
work once they have conducted a medical check at a government health clinic and have
provided their company with a medical report confirming that they are free of coronavirus.

4.3 In the event that a coronavirus case has been confirmed for an employee in any company,
the relevant authorities will be automatically notified by the health authorities. In such case,
the company should also notify DAFZA immediately through the following email:
prevention@dafz.ae or by calling DAFZA Security Command & Control Center on +971
(0)4 202 7227 or 8007227.

4.4 Following confirmation of a coronavirus case, the relevant authorities will intervene
immediately to take all necessary prevention and isolation measures for the company
employee and any other individuals who have been in contact with the affected individual.

5. Further Guidance

Companies should encourage their employees to read the UAE Educational Guidelines
for Institutions to deal with novel CORONA VIRUS COVID-19 (attached to this notice).
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This document was developed by Abu Dhabi Public Health Center - ADPHC. The
document is and shall remain the property of ADPHC and may only be used for the
purposes for which it was intended. Unauthorized use or reproduction of this document
is prohibited.
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SARS-COV?2 1s a new strain of coronavirus, first identified in a
clusters with pneumonia symptoms in Wuhan city, Hubei province
of China.

* Most of the cases were epidemiologically linked to the seafood
and animal market.
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ADVICES FOR MEETINGS OR gLyl a5Laill
BUSINESS SETTINGS aleloiall

% In case of meetings with visitors coming recently J sl thi e Toase peddl) )55l g Clelaia¥l Al (3
from any of the disease affected countries, it is palatl] g 55:“9“ dt“‘jy‘ - O“%““ O ‘bﬂ%‘
recommended to avoid close contact with Tl G ) el S el pRlel G Gstar (o

. . " (55 g e )
symptomatic people who have fever , cough or

shortness of breath ( flu like symptoms ).
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Follow those measures to limit transmission:

L. Hand hygiene : cleaning hands for at least 20 seconds ysd 1) b gy ?j | 5‘\ < J.f}[\ ) ?‘ il dﬁ‘é’\ LA‘;
II. cough and sneeze etiquette :covering the mouth with inner PROA| E
1b by using ti instead of hands. T i . 1) idazs -, wdasd (PO ]
elbow , or by using tissue papers instead of hands f’\: Ll ‘t)g\ ulal.u c’d‘ ,“! - g J REYI ||
I1I. Making sure of availability of hand sanitizer ] ;ﬂj\ e ‘y;_., d._.ml_',_ﬂj\
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* In case of symptomatic employee with respiratory

D)

symptoms fever , cough or shortness of breath Jsall aal o i il Gabagall e Gl jel asn s Alla 8 o

who arrived from any of infected countries, they G o ol 8 Gaa sl Jlas ) es Gl pel Jie 5l
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must be evaluated by healthcare facility . , i N
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ADVICES FOR EVENTS AND iy aLdny Ul a5Laill
MASS GATHERING allleall

¢ Due to the global, regional and local changes syt Ailatall el s AuadliY) s Auddlall il il 1yl 4

related to the COVID-19 disease, and based on & iidall cillasdll Se 3l s 19 28 aatudl Uy, S
scientific data, it is recommended that all mass YA Wate aaidl o Gl 5 Glldl aea Jaalsy 5

gatherings and events scheduled to be held in the Adaall bl (e AT i) iag Aesldl) elY)
upcoming months be cancelled until further notice
from local authorities.

+* Follow those measures to limit transmission:

* it is recommended to avoid close contact with symptomatic . . Lo ) &LUL' UJAM ‘ @a.u ¢
people who have fever , cough or shortness of breath ( flu like walsel Ga Osila 0l = LY e Gl Juai¥) sy C““‘M
symptoms ). (19 AL Al il e YY) u.us.\.d\ G ol Jadl ]l
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* Availability of educational materials such as posters about Sl T 5 al Jut Jia gl g
hand hygiene and respiratory etiquette Sl e:‘ﬂa:‘-‘ sl jehae jpgi

*  Alcohol sanitizer availability Al Ay AN 8 A el Ay se gl G plial) g Glbalall aladsul e

* Available masks in different stations and awareness
Sign/posters of masks wearing indication ( wear if you have
flu symptoms )

& Tt is not recommended to use Thermal scanners for = 3! 2«ll OSLedl Il Gyl puld) g g aly ¥ 4
el Gal2 3T (e an 50 s Lo 81 58 Aanipe 3 IS
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&

public spaces or entrance unless it is expected to
have large number of visitors from affected
countries such as ports.
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How to greet people while having respiratory
symptoms such as a cough and a cold:;
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Stop the spread of germs that make you and others sick!
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GENERAL CLEANING IN - ) o
FACILITIES Galpol) dol=ll a9lh il

< Routine surface cleaning that helps to eliminate o palddll leaclay oA Adg)ll kil aas o

the microbes from frequently touched surfaces
and objects, such as toys, refrigerator handles,
desks, and door knobs, faucets, childcare facilities,
schools, workplaces, and other settings where
people regularly gather.

Cleaning surfaces:

Clean all surfaces, frequently touched surfaces
and floors, with bleach. Bleach can be used as a
disinfectant for cleaning and disinfection (dilute 1

oaia s Sl s lalV) Jie cadanV 3aa) giall <l g Sl
sooladl s JlY) Ale 5 88 ey Juliall Galie Gl sl
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¢32 50 (A 1 el auad) sughilly calanill jelaeS apll
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part bleach in 50 parts water, or 1000 ppm). 3B 10 e Ju Y Juall 5yl

Bleach solutions should be prepared fresh.
Leaving the bleach solution for a contact time of

at least 10 minutes i1s recommended.

2. Alcohol (e.g. isopropyl 70%, ethyl alcohol 60%)
can be used to wipe down surfaces where the use

el Gy LS | Gandl i o1 1Y %70 S5 JssS 2
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of bleach is not suitable, e.g. metal.
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SIMPLE WAYS TO PREVENT THE JLGil &iod abhaws Gb
SPREAD OF COVID-19 IN YOUR 540 5919 11994 59ac
WORKPLACE (1/2) Uiso 93 )

>

¢ Make sure your workplaces are clean and hygienic ¢ Jardl (SWJ ddlas e 2SI o

= Surfaces (e.g. desks and tables) and objects (e.g. <l 52¥1 (©Y stall 5 olsall Jia) GL“*“Y‘ e 2 W
telephones, keyboards) need to be wiped with disinfectant e (el ‘:—’BJSJ il gl Jia) Aeadiodll
regularly to reduce contamination on surfaces touched by Leal: «;:‘j\ G‘L‘“‘y\ e “L’JSE‘M e 2l ?ML}
employees and customers as it is one of the main ways that Lfm At )l 3kl (4e Baa 5 LY e Dlanll 5 ) 5ila sall

COVID-19 spreads. 19 28 S 5520 Lgy i
% Promote regular and thorough handwashing by employees, Jd (o Juldy alaiie J<G cpadl (oot ageda 3o el o
contractors and customers e kaall g oyl glaall g (paals gl
" . . . slail aven 83550 Sl (8 il alae Cle jge puag o
¢ Put sanitizing hand rub d1sper'1$ers in prominent places around the _eUél'aL.a e 3 gall 538 Aand sole) o S Jeall (S
workplace. Make sure these dispensers are regularly refilled. i)l Jgn cpad) Calati e xadis clieale e o
¢ Display posters promoting handwashing around the building. ORI A e ) et A G5e8 o S AN

Gaall Labhge Jd (e dom i) a8 Jie AN Jlaiy)
«* Combine this with other communication measures such as Glelda¥l A ey QLL.IA}_I\ 5 eanigall Al g

offering guidance from occupational health and safety officers, Aalafal) A0 AT e il gleall g
briefings at meetings and information on the intranet to promote  J sa sll agiSay ¢Sanll s Gl liall 5 (il gall () (pe ST o
handwashing slall g O sibally aganl Jue L agiSay Al (SLY) )

*» Make sure that staff, contractors and customers have access to

places where they can wash their hands with soap and water
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SIMPLE WAYS TO PREVENT THE JLG ol abhaw Gib
SPREAD OF COVID-19 IN YOUR ‘4o .a819 1,9 e
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“ Promote good respiratory hygiene in the workplace Janl) (0 o sual) Aoudrdl) 28U 3 5e5 o
= Display posters promoting respiratory hygiene. Combine this i, lly raall | il Glead) Al a8 Gliale (ya e w
with other communication measures such as offering Aally Al e (e sl i Jie A Juy!

Loy Al dSuil) e cila slaall 5 cilelaia¥) & dalayl s chyigal

guidance from occupational health and safety officers,
briefing at meetings and information on the intranet etc.
= Ensure that face masks and / or paper tissues are available at A
your workplaces, for those who develop a runny nose or ellee (Slel 83 58 5ia 48 )l Jaliall 5l / 5ansll s o o U m
cough at work, along with closed bins for hygienically BLaYL ¢ Jaall b i) 5 G s &m0l 1LY ¢

disposing of them , .. .
o UK Leia (il ke laga Jhus 55 )

¢ In Case of travel; manc.late emplo.yees and con'fractors. to sFay h(?me Cose 14 53 J3ial L sl o sl s cpilh sl a0 € i) Alla 3
for 14 days from the time of arrival and practice social distancing. )
. .ot . - - e tn - % .
Make it clear to employees that they will be able to count this time ot bl may eldadl aelily ol U Jpasll <85 O
off as sick leave when possible and that there is no specific health UTSas clld (S Ladie dpia e 33l 33l o3 Clidal (he () 5iSaiu
certificate is required for the employee to resume work duties. 3as Jaall algn CEELY Cila gall &y sllaa Bana Funaa Bolei a5 Y 43l
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SIMPLE WAYS TO PREVENT THE JLuiGl &l dbhawg Gph
SPREAD OF COVID-19 IN YOUR 140 .09 19 5.9 e
WORKPLACE (2/2) Uiae g4 $992 ‘?lgl

< Brief your employees, contractors and customers that COVID-19 e <¥la oo Y & 4l o dlidlee 5 el glia s clils o alll o

cases have been reported in the UAE and that anyone with evena  j_, i 4l Gadd gl o 5 sasiall A yall ol JLeY) A gn 819 a8 S

mild cough or low-grade fever (37.3 C or more) needs to stay at e i ol Fmiss o
home. They should also stay home (or work from home) if they have o ghime (S S Rese 220 37.3) 225 oS

had to take simple medications, such as paracetamol/acetaminophen, '3 (JJiall (e Jaall ) Joiall 3 Vst of g LS Jiall & o1&
ibuprofen or aspirin, which may mask symptoms of infection o o gialiad/J salinad U Jie didann dusal Ja ) ) kel

sad) el (ian 38 e cmal) of Cpdg 5wl
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GETTING YOUR BUSINESS READY JUa ¢lloc dma dyjmla &9)
DURING COVID-19 OUTBREAK 19 1,894 Ggar uisi

% Consider cancelling large work-related meetings or el Aalaiad) 5l Giaal) o clelaiay) slad] & Sh
events. )

% Gettin our business ready during COVID-19
Outbreik?f ’ i 119 L8 6S g g LAE DA dlas dga 4jaly by

= Develop a plan of what to do if someone becomes ill ~ °%3¥ o L2allb Lo pads el 18] 4 Ll g Ll Ak oy

with suspected COVID-19 at one of your workplaces Meal gl (SLY) 2af 319 28 & (5 sans bl

= the plan should cover putting the ill person in a room or Dbl JiE e & o IRt N
. . 2 \43).9 M‘)A\umd\ M\MO\ i1y W
area where they are isolated from others in the e ’ " &=2 S

workplace, limiting the number of people who have (il (alad¥) sae e aalls cJaall GlSa (A pAY) (e 4l Led

contact with the sick person and contacting the local ol - al : . .
health authorities. Al on 5 ol & pe

. . . . Audall
= Consider how to identify persons who may be at risk, '

and support them, without inviting stigma and shalda e I (56 8 Al Galas) paas 46K 4 kil

discrimination into your workplace. This could include .
. 9 Slee &4 jaratl) pgac 21l ALY
persons who have recently travelled to an area reporting O Ofes llee (S L7 (pasas (65

cases, or other personnel who have conditions that put e gl e saga aly (T A 1y yile 88 0l Galaal) el Jady
them at higher risk of serious illness (e.g. diabetes, heart o ,
. s i x . B \ e \A . . Lu . .ﬂ\ . ! \ .
and lung disease, older age). e S pebad S¥s G Ol ) Gl G
= Tell your local health authority you are developing the ANy bl Gl jaly g Sl Jie) el Slieliae 4bayl
plan and seek their input. (o) LS
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GETTING YOUR BUSINESS READY JUa ¢lloc @aon @jnla &9)
DURING COVID-19 OUTBREAK

“* Promote

regular  teleworking across your

organization. Teleworking will help your business
keep operating while your employees stay safe.

% Develop a contingency and business continuity plan
for the outbreak in the communities where your
business operates

The plan will help prepare your organization for the possibility of an
outbreak of COVID19 in its workplaces. It may also be valid for other
health emergencies.

The plan should address how to keep your business running even if a
significant number of employees, contractors and suppliers cannot
come to your place of business — either due to local restrictions on
travel or because they are ill.

Communicate to your employees and contractors about the plan and
make sure they are aware of what they need to do — or not do — under
the plan. Emphasize key points such as the importance of staying away
from work even if they have only mild symptoms or have had to take
simple medications (e.g. paracetamol, ibuprofen) which may mask the
symptoms

Be sure your plan addresses the mental health and social consequences
of a case of COVID-19 in the workplace and offer information and
support.

For small and medium-sized businesses without in-house staff health
support, develop partnerships and plans with your local health
providers in advance of any emergency.
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GETTING YOUR BUSINESS READY JUa ¢lloc dma dayjmla &9)

DURING COVID-19 OUTBREAK

\/
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Explore whether you can establish policies and practices,
such as flexible worksites (e.g., telecommuting, multiple
work sites) and flexible work hours (e.g., staggered shifts),
to increase the physical distance among employees and
between employees and others if the local health
authorities recommend the use of social distancing
strategies. For employees who are able to telework,
supervisors should encourage employees to telework
instead of coming into the workplace until symptoms are
completely resolved. Ensure that you have the information
technology and infrastructure needed to support multiple
employees who may be able to work from home.

Identify essential business functions, essential jobs or
roles, and critical elements within your supply chains (e.g.,
raw materials, suppliers, subcontractor services/products,
and logistics) required to maintain business operations.
Plan for how your business will operate if there is
increasing absenteeism or these supply chains are
interrupted.

Plan to minimize exposure between employees and also
between employees and the public, if public health
officials call for social distancing.
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Frequently Asked Questions and

Answers about coronavirus
disease (COVID-19)




WHAT IS THE DISEASE ? T vasodl Jaiis il

< it’s likely that the SARS-COV2 L& a8 asivall Uy )€ s b (68 o dainall (e o
originated in an animal species, and | :
(s ylaa (e

then spread to humans.

L)

> Person tF) person spread of the povel B oS Comg il (S 430 llall e slacdll 5okt
coronavirus is reported, but it is not

yet understood how easily this aedabal oS¢ Al ) add (e JEiy o paal)
happens.
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* Other human coronavirus strains are
spread from person to person
through contaminated droplets from
a person who is sick with the illness (a0 (add (e Slall M0 e AY (add

(through coughing or sneezing) or el a1 o (Galaall i ) S5 )
contaminated hands. -
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IS THERE A VACCINE AGAINST uwgpral pla) Jlio Jo

THE NOVEL CORONAVIRUS? Tazaall ligyga
% Currently there are no available RETE BT Il IR EN G A gt SKPRPYR P
vaccine that protect against novel ) o S
coronavirus pandaill o pkat (A Gl 3 sead) Ja oy o
% Efforts currently in developing (IVCIAIRE 3 4o
vaccination for MERS-Cov and . ' 3055 s
SARS-Cov. 19 28 S (5 52al
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WHAT ARE THE SYMPTOMS? Suasoll Yalpel g Lo

‘

uun” Ghall (na ali

Sore throat Fever

Headache Shortness

of breath
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IS THERE ANY TREATMENT? fellc aagyJm

. . . ) . N 3
< There is no specific treatment. It is e 3 papall Baa e 22 Y

mainly supportive treatment that Oo aaall O e sl Uiy ) € gyl

aims at reducing symptoms. Malay AU g lgiallaa (Say 4l el
* Efforts currently in developing U all 4yl AW e GM‘
therapies for this virus focus on sk 8 Gl A gl 2 geall 3S i o

previously known medications and BV e e gill 3] e

Jass oY) (5 ) A liad Cansall Uiy oS

vaccination for MERS-Cov and

SARS-Cov.
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WHAT SHOULD SYMPTOMATIC  &ojill alcl)all golo
TRAVELERS COMING FROM Gblioll g0 proalal
AFFECTED COUNTRIES? S 8)ilioll

% Seek medical care right away. Before you csj‘: “-:’-‘H\ e )ﬂ K e u)s‘ 453\ aa gl
go to a doctor’s office or emergency room, A i e cankll LAl 5 g i & Gall
call ahead and tell them about your recent Sl )‘;\ y );\A\EM
travel and your symptoms.

% Avoid direct contact with others when Qiad 552 14 Bl J juall Lﬁ sl o
possible. LAY ae Sl Juasy)

» Don’t travel while sick.

o yall el el ade o

% Cover your mouth and nose with a tissue or

our sleeve (not your hands) when ; . . " oY e
y (not -y ) o Jld) tie e i) 5 aill dulass o
coughing or sneezing. Lall
% Wash hands often with soap and water for
at least 20 seconds. Use an alcohol-based 3aal Oy lall g elall 1H8S pand) (Je ofe
hand sanitizer if soap and water are not WY el aladinl J8Y) e 455 20
available. slall 5 O sball A gh o113
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WHAT INFORMATION | o
SOURCES ARE RELIABLE ? :yajoll yo @3l99Jl Gpb

L e . % - .
% Use hand sanitizer if soap and water Ash Al B el jedaa aladdu) o

are not available sl g o sl

% Avoid close contact with anyone Cmbaddl i yallh LBBAY) it o
showing symptoms of respiratory At (el
illness o) Jall die Jariay CaiV) g adll ddars o

% Cover coughs and sneezes with il

X 35:31?8 hands oft ith d sl Oslaalls slally LS Gl Ju

X en with soap an D) e 3uts 20

water for at least 20 seconds
» Do not travel if you develop any
illness symptoms
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GREET PEOPLE dunillg olluull
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GREET PEOPLE A illg ol

HOW TO GREET PEOPLE WHILE HAVING RESPIRATORY
SYMPTOMS SUCH AS COUGH AND A COLD ?

e @

Avoid nose —to nose Avoid hugging or Avoid shaking hands
greeting kissing others and just wave
000
oy,
4 @
Avoid close contact with Wash hands with When sneezing cover your nose
people and public soap and water and mouth with the inside of your
assembles elbow or using a tissue instead of
your hand
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If symptoms of a respiratory infection appear, auudii (ngaas dailoll Bl jggb Jb Ja

it is advised to do the following: adlidl pljildl ani)

. Seek medical care right SRR o Do - L,

L ey awayandtath il g i Rl e

@ sl ’ about your recent Pl o Jlailll wiaig sgall (nle duhbll dlell
travel and your pdl ac wuwhll Ll &40 o

symptoms. ablelg pall eyauw
Use an alcohol-based Wash hands Cover your mOl{th and sgbo pladiwl Jué (nlc doglaoll u':.iiJIg pall yhaj

hand sanitizer if soap and regularly with soap nohse with ah'flssue 1agis ol 131 (il clodU Taa gi Jlewll aic Juaioy

water are not available. and water. w e:n?euz?nlgr.lg or clallg ggilnll agilnllg ksl
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WHAT INFORMATION alogleoll jalno gnlo
SOURCES ARE RELIABLE ? Solidl 1aim G\9 a9 ddgigoll

. We recommend that you receive the correct information from Jolo st 5 A Sall daall Cleall (o dasall Glogladd)l il mal .
government health agencies and do not circulate information e U< Gl eVl dala il glas
about diseases in general.
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For any medical u1| wlb b (4
support or inquiry, wub j|.|.|.|.a.|.u.|| gl pco
please contact: " :go Jolgill ap

Estijaba Ministry of Dubai _ Goad danll dljg danll dia
service I;ealth t& Health LI EVAT] duldgg u'd-ﬁ u-u;,
tth t reven ion A hori alilac Gald

genteero%efer;algc?nent Ut ° ty Uubg.ll a;\njlji’;?:l u‘l.l.ﬂ m"

of Health at waila (ale

8001717 80011111 800342 8001717 80011111 300342
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